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Warranty
& Aftercare

Congratulations on purchasing your new
Blue Diamond garden furniture.

Please keep this booklet with your proof of purchase.
Warranty claims can only be processed with a valid
receipt or proof of purchase: this document will
clarify what is included in the warranty.

Should you have any queries about your furniture,
your first point of contact should be the garden
centre from where you purchased it.

Our full terms and conditions can be found
on our website: bluediamond.gg




General

All Blue Diamond furniture (excluding cushions and parasols) can be left outside
throughout the year; however, if you wish to store the furniture inside, please
ensure it is completely dry before storing it in a dry place. Furniture stored away
when damp or stored in damp conditions can develop mould, which is not
covered under the warranty.

For better protection, we recommend that furniture is covered; please consult a
knowledgeable member of our garden centre team or visit www.bluediamond.gg
to view our range of suitable furniture covers.

If using a parasol with your furniture, you must always use a suitable
weighted base.

When a parasol is not in use, wind down to the closed position and use the tie-
back cords to secure in place. If this is a table-mounted parasol, disconnect the
parasol canopy from the pole and store it in a dry place. Failure to do so can
damage the parasol, table and surrounding area.

Each piece of Blue Diamond furniture has been thoroughly tested against
normal U.K. weather conditions and to withstand everyday use.

All of our cushions, including all-weather, are treated with U.V. and colourfast
protection, and are covered by a 1-year warranty.

DO NOT sit on Blue Diamond furniture whilst wearing sun cream/sunblock/self-
tanning or body lotions. We recommend a towel be placed on the furniture to
stop the creams/lotions reacting with the coatings on the furniture.

Clean up spilt drinks as quickly as possible with an absorbent cloth.

Remove grease or dirt as quickly as possible with warm, soapy water. Rinse with
lukewarm water to prevent stains.

DO NOT jet wash any of our furniture, as this can cause damage to material
and coatings.



Aluminium

Cast aluminium furniture requires very little maintenance; however, your furniture
will benefit from occasional cleaning with warm, soapy water and a clean cloth
and a rinse with lukewarm water.

DO NOT place hot dishes directly onto tabletops, and ensure spillages are
cleaned away quickly with a clean, damp cloth.

DO NOT jet spray your furniture, as this can cause damage.

Rattan

Blue Diamond rattan products are made by weaving durable synthetic material
onto a lightweight aluminium frame that will not rust.

To clean your rattan furniture, use warm, soapy water and a clean cloth and rinse
with lukewarm water.

DO NOT place hot dishes directly onto the glass tabletop, and ensure spillages
are cleaned away quickly with a clean, damp cloth.

DO NOT jet wash the furniture as this can damage the weave.

Keep sharp objects away from the furniture, as these can damage or even sever
the rattan.

Rope
The rope used on the framework is made from resin fibre (polypropylene) and is
U.V. resistant and colourfast.

Occasionally, in extremely hot weather, the rope strands may stretch slightly
in the heat; this does not compromise their durability. Once cool, the rope will
shrink back to its original size.

As with rattan, this can be cut, so care should be given to keep sharp objects away
from the furniture.

The framework is made from aluminium and, as such, will not rust. To maintain,
simply dust off the frame and then wash with warm, soapy water and dry using
a soft cloth.

DO NOT jet wash any of our furniture, as this can cause damage to material and
coatings.



All-Weather Cushions

All-weather cushions can be identified either from the swing ticket on the
product or the permeable membrane at the base of the cushion; the fabric
and filling are permeable and water is designed to filter through the membrane,
allowing the cushion to quickly dry.

While all-weather cushions are fully waterproof and are far better at withstanding
the elements, we still recommend that for better protection, these are covered or
stored inside over the winter months.

If the cushions get wet, please ensure they are completely dry before
storing away.

Small spillages can be cleaned using soapy water and a clean cloth before
leaving the cushion flat to dry.

All-weather cushions are U.V. protected and are colourfast; however, they will
fade naturally over time. The chemicals that make up the colours within the fabric
are broken down by ultraviolet light in the sunshine; this is a natural process and
is not covered under the warranty.

Storing cushions in a Blue Diamond cushion box is only suitable for the spring and
summer months; for the winter, all cushions should be stored in dry conditions.

Ceramic Glass

The tabletops are U.V. resistant and have the properties of ceramic, making the
product virtually maintenance-free.

We recommend that you cover your furniture when not in use to protect the
furniture from the elements.

It is advised to always use coasters and mats for dining and glassware, to protect
the surface from excessive heat and liquid spills.

Liquids spilt on the surface should be cleaned immediately with a soft,
nonabrasive cloth.

Any liquids left on the surfaces may cause staining over time. This is more
commonly found with acidic and oil-based liquids.

The ceramic glass top is resistant to scratching. However, the product can still can
be marked by excessive force.



Before use, dust the surface to remove harmful grit and sand and then wash the
top with warm, soapy water and a soft cloth.

DO NOT cut directly onto the surface, sharp objects can cause damage.

DO NOT use abrasive cleaning products or cloths, as this may mark the surface
of your product.

DO NOT place hot objects directly onto the surface of the ceramic glass products.
DO NOT use a high-powered hose to wash down your furniture.

Parasols should never be left up in windy conditions. A table-mounted parasol
should be disconnected from the bottom pole and stored in a dry place. Even if
left in the down position, damage could still occur to the table in high winds. The
warranty does not cover this.

Ceramic glass is a brittle material and can be broken when the surface is struck
by a rigid or blunt object.

Warranty Length & Conditions

The warranty conditions are on a structural guarantee from the original date
of purchase; please see below the length of this structural guarantee for the
different product ranges and the exclusions from the cover.

Rattan

.5 years Cushion Fabric Covers .2 years

Rope 5 years Furniture Cover: year

Aluminium.. .5 years Parasols... ...1year minimum*

Cushions Filling 1year*** Pergolas years minimum**

*Premium ranges carry a 2-year warranty - consult product swing ticket for detail

**Riviera and Sorrento ranges carry a 15-year structural warranty - see product information

for detail and exclusions

***Fully upholstered sets will carry the warranty stated on the product swing ticket



Exclusions of Warranty Cover
Extreme weather conditions such as fire, flood and fierce wind.

Fair wear and tear, including scratches, pitting, scuffs, watermarks, tears, and
rusting of steel components.

Cracks and splits in wood due to dry weather conditions.

Abuse, accidental or intentional, including improper maintenance and assembly.

Discolouration and fading of the furniture due to long periods of U.V. exposure.

Furniture Care
Teak Furniture
Care and treatment

We only use Length timber from the felling process within our teak furniture
range. Using these tall trees gives the wood a very high percentage of naturally
occurring oils, which help generate high resistance characteristics. With these
high strength and resistance capabilities, you can leave your teak furniture
outdoors in the elements all year round without compromising or damaging
the table and its aesthetics. We recommend that you do not use a furniture
cover for extended periods.

As teak is a natural material, colour differences and blemishes can occur but will
subside over time. In addition, there are also possibilities that small cracks may
appear over a prolonged period. Generally, these minor deviations will only occur
if the product is left under direct and excessive heat, sunlight and low humidity.
The cracks are wholly closed or barely visible in humid conditions and rain. In
these conditions, no moisture can penetrate the wood in winter. The cracks do
not affect the long service life of the teak furniture or its structural capabilities.

Due to the permanent influence of sun, wind and rain, a silver-grey colour may
form on the wood. This is purely a visual change in the surface that does not
influence the stability and quality of the product. Clean and maintain the wood
as described in the notes below to undo this change.

Dirt particles and moisture can cause black spots on the wooden surface. To
preserve the beautiful brown colour of the teak wood, the furniture should be
cleaned and maintained with teak oil.



Product Cleaning

To keep your teak furniture looking its finest, it should be cleaned at least once
a year. When cleaning the furniture, use mild, soapy water or teak cleaner and a
brush with soft bristles, then rinse the furniture with plenty of water and let the
wood dry well. If a build-up of or extreme consumption of dirt has settled on the
wood, it can be lightly sanded off beforehand. For this, it is recommended to use
very fine-grained sandpaper.

Product Care

Before any maintenance happens to the teak furniture, you should clean it as
described above. Otherwise, the dirty particles will be rubbed into the wood and
could cause unnecessary discolouration.

After the procedures have taken place, the wood can be oiled to give the wood a
fresh, healthy and natural glow.

This process should be repeated yearly to preserve the product's surface.
Assembly instructions

Insert all screws into their required positions, ensuring to tighten only by hand
until all screws have been located.

When all elements are in position, tighten the screws one at a time with the
allen key provided. This will ensure the production boreholes are balanced
and do not deviate or become compromised from over-tightening. Don't use
power tools to assemble the product since high torque could damage or cross-
thread the screws.

Note: Only use our furniture for its intended functions, and do not amend or
modify any structural properties, ensuring a long-lasting and quality product.
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