BLUE DIAMOND®

Pergola Warranty

For any warranty claims, please note the following terms and conditions apply to all claims:

It is important to regularly check your pergola that bolts remain fastened throughout the lifetime of the product. This
should be undertaken on a annual basis or after a storm.

PERGOLA WARRANTY

« 5year paint warranty including UV protection.

- 5year warranty for accessories.

« 10 year parts warranty.

« Extended 15 year structure warranty when installed by Blue Diamond-approved installers.

« Lifetime anti-rust warranty on aluminium parts.

« Warranty claims cannot be accepted without proof of purchase.

« The warranty applies to residential, domestic use within the UK only.

« The warranty does not cover commercial use, misuse, accidental damage or normal wear and tear.

« Blue Diamond reserves the right to repair and/or replace parts rather than a complete item at our discretion.
« The warranty covers defects in materials and workmanship.

« No repairs or modifications should be attempted on any product — this will invalidate your warranty. Natural wear and
tear won't be covered and nor will defects or damage caused by improper use or extreme weather conditions such as
high winds or storms.

- Damaged by fire, flood or any severe environmental condition for which the furniture and installation were not designed,
including smoke, damp, high temperatures and damage caused by extreme wind. This is more commonly known as
Force Majeure.

« Warranty is valid from the date of delivery of your items.

« If awarranty claim is made, the warranty covers you from the date of the ORIGINAL purchase, NOT from the date of the
replacement item.

« The pergolas should be secured to the ground properly as per our instructions and care guides, otherwise, they will
not be covered by warranty. Likewise, any adaptations to the product that result in it not performing correctly will not be
covered by warranty.

« All pergolas are covered with a 5 year warranty. The warranty covers any defects in the material. The warranty does not
cover any defects caused by extreme weather conditions or inappropriate use.

« The warranty includes the powder coating from UV damage or defects in the coating.
« Structure warranty includes replacement of damaged parts within the structure of the pergola only.

« When fitting is undertaken by a Blue Diamond-approved installation team, components and structure is guaranteed for
15 years subject to the terms previously stated.



« Excludes defects from assembly errors, unpainted surface damage, wear and tear, colour changes, lack of maintenance,
improper cleaning products, and third-party alterations.

« The warranty does not cover defects arising from improper installation or use, use outside its intended purpose, wilful or
negligent damage, vandalism, abuse, or reasonable wear and tear. This warranty does not cover any Blue Diamond
products that are being used for commercial use.

« Valid warranty claims receive free replacement parts; other costs are to be borne by the Buyer.
« Warranty invalidated if:

+ Installed within 500m of the seashore.

+ Noton a firm, level base with adequate drainage.

» Not adequately anchored or positioned.

Please keep this booklet with your proof of purchase receipt. Warranty claims can only be processed with a valid receipt or
proof of purchase: this document will clarify what is included in the warranty.

Should you have any queries about your furniture, your first point of contact should be the garden centre from where you
purchased it, or contact our Head Office on 0800 3688682 or at info@bluediamond.gg.
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